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 Using 3" party tools
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Twitter Basics

» Fastest growing micro-blog

 “What are you doing?”

» Reach far beyond your circle of friends
* Quick and easy messaging platform
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Twitter Basics

e 18+ million users
e Rapid adoption in 2009
* Mobile, API & apps still driving growth

TOTAL UNIQUE VISITORS (000) () comScore

Oct  how Dec Jan Feb M Apt My Jun Jd g Sep Dt
008 008
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Twitter Purpose

Twitter pages connect users with brands,
products and organizations that they enjoy.
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Twitter Basics

Twitter is a way to receive updates from many
sources in a simple, consolidated manner.
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Headline News

Short, headline
based messaging

DEVELOPING STORY
il AMERICA'S MONEY CRISIS |

M HD UPDATE Gas demand rises as price drops sharply

I» GOERGES I3 o wvanovic B e sonerne
NFL PHI PHI: 1-4 in NFC Championship games un 'E;T—._.E
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The Twitter Feed

Fa MNBEA Bayless misses jumper at buzzer after CP3 (24 pts, 12 ast) hits Jw/3.8 to go .
51 icrHornetsdotcom gets W over @POXTrailBlazers 98-97
about 3 hours ago from Tweetleck - Reply - Wiew Tweet

PurpleWave2010: First tournament is next weekend Saturday, June 12th in

' ( (‘ Richmond, Kentucky. Go to wuw eteamz com/purplewavel for more information.

1 day ago from web - Reply - View Tweet

Link to good NBC Nightly News feature on the the #USMNT Blog
right here: hitp://bit_y/OGY4i0

LA-Area followers: A very limited number of T-shirts are available at
LA Live. Use the password, "Bean" to get yours.

&

Voting is open for the Kellogg's Frosted Flakes Youth Achievement
Award. Visit the website and vote for Little__. http://bit ly/dCPOwvO

! SJMSFootball: Sports Physicals For Mext School Year Coming Soon!! ONLY
CHAMNCE June 16!! Find out more at hitp./fwww. eteamz com/stonewall/
about ¥ hours ago from web

Reply - View Tweet

 Headline style messaging

e 140 character limit

e Links to more detalils

e Personal & consolidated view
* 100% opt-in

e Easy opt-out

Rapid publishing platform
allows for real-time information
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The Twitter Feed

Home Profile Find People Settings Help Sign out

* 10% users create 90% tweets

ﬁ Cool_Running

e Content is King; scanned .

@iamconrad Thanks for the shout out
in your blog! I'm with ya on Brooks,

[ #haShtag - Conversations they got me through some tough

winter conditioning in college.

around specifics topics

(@Ipia Nice. Keep us updated an your progress :)

» @replies - viewed publicly by
mutual followers

| DCrunnergrrl Great healthy-eating insights from former FDA chief
David Kessler in this WashPost story: httpdtimyurl.comsygelkrg

| DCrunnergrrl Makes me wanna buy some trail shoes! BT
@ Cool_Running Winter Running: Helping Yyour Feet Sunvive -
httpeéibit s Gasmem

 RT — users re-tweet to pass a
post along to their followers ym

@& | IstMarathonPlan Gebrselassie to race in New York Half-Marathon
i -Yahoo! Canada Mews: Canada's leader in breaking news
coverage. Ge... http: bt ly/SUjIO0

 Direct Messages — private
messages between users

sportsgrants1 Effort to Rate Haiti Relief Groups Sparks
Controversy hitpsdpost. yiogyH
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How Businesses Use Twitter

 Active listening (social media monitoring)

« Real-time support /l\/h
e Direct sales < TWITTER WAS DOWN

COULD YOU JUST TELL
ME, WHAT YOU HAD
FOR BREAKFAST?
THANKS!

> THIS MORNING.

 Customer relations *

« Company news

* Requesting feedback

THE REAL FOLLOWERS
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Active Listening

+ Following

Hame Active.com
Location San Diego, CA
Weh http: i active.

Bio Endurance Aticles,
Training Resources, Event
Info, Support and Special
Offers. Contact Geaoff Skow
iyeoff.skowidactive.com)

11,141 10,228
followving  followers

Updates 763

lzvarnantri: Registration is now open for the Lavaman Keauhou Triathlon at
wnw active.com Race Date is September 13 2009

3 days ago from web - Beply - Yiew Tweet

allsugaredup: @llibitz check the active.com training plans. i have used them in the
past and they are great

3 days ago from web - Beply - Yiew Tweet

lzrvarnantri: Mew ywehsite for Keauhou Triathlon almost done.
whani | Zvamantriathlondeauhol. Sign up at active.com

3 days ago from web - Beply - Yiew Tweet

CatalinalElis: bt M active. comsdonate/ocf 0 Taralinney
3 days ago from web - Beply - Yiew Tweet

rundkids: Ok guys. | am not giving up: | have just revamped our sponsorship page
bt ey active.com/donate/TeamNYREotaryrundkids. mare 1ater

3 days ago from web - Heply - Yiew Tweet

chaks: @SWMBLLS Canyoud send the link for the TMT run on July 18 please? | did
a search on aetive.com but couldn't find it...

* days ago from web - Heply - Wiew Tweet
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Active Listening

oee what's happening — nght now.

active com

Advanced Zearch
Search

Trending topics: #happybdayjaejoong | #nowplaying | #lranslation , #Whatisl ove |

Happy Australia Day | Haiti | #etshehonest | Murray |, Madal | #houghtsonthetoilet

Twitter Home - About Twitter Search - AF - Install Search Plugin

2 2010 Twitter, Inc.

http://search.twitter.com
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Real-time Support

Active.com is in hot water. They are
charging my credit card without my
permission and I can't get anvone on

Just had a pleasant conversation with
Dierdre (?spell) from Active.com and
she reversed the charge. Active.com is
good again!

mooneyl
. Aric Mants 2

the phone. Bad!!!

u mooney1

Name Aric Monts
Location Santa Barbara, CA
Web httparealivol

331 269
following  followers

Direct messages you've sent

= activenetwork Sent
hil @ric, were you able 10 reach Someane in customer

SUpDONTy 1 ot et me know & we'll get you squared away ASAP
wiiat was the charge?

Tl mooney! Been sitting on hold for 12+ min. The charge was * B mooneyl Just had 2 pleasant conversation with Dierdre?? and |
$39.95 for ActiveAdvantage? | must have missed an opt out box think | am squared awsy. Thankyou for listening on Twiter!

somewherns
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Real-time Support

Hil My name is Frank Eliason and |
am a Senior Director of National
Customer Senvice Oparations for
Comcast. One of my teams, the

Digital Care Team assists Cuslomers

throughout the web.

Have Feedback or Need Help?
Email us at
We_Can_Help@cable.comcast.com
Useful Comcast Links
wwew.Comeast.com
www. Comecast net

Comecast Bleg
www.comcastvoices.com

Help and Support
help.Comcast.net
foruma.Comeasinet

What's on?
bvplanner.comecast.net
www.fancast.com

Pearsonal Information
My Famiily Website
www.ekasonfamily.info

My Blog
www. imelobefrank.com

Other Comcastera on Twitber

@ctive NETWORK

comcastcares

+ Following &

@chrisjupin | have it now, it will
happen when channels above 30

convert to all digital. That will free up
the necessary bandwidth

@schuetterize Me tool That is why | emailed them. | know where to

iEListsr

comcdast.

Hame Frank Eliazon
Location Philadelphia, PA
Weh hitpShwted cOMcas..

Bio Seniar Directar, Comcast
MHational Customer Sernvice
Email:
We_Can_Help@cahle.comeas
tcom

JFA7/9 37538 72

followying  followeers  listed

Tweets 39,832




Direct Sales

Dell Outlet

Outlet

Dell Outlet U.S
sells certified

refurbished,
scratch & dent
and previously
ordered new Dell
Products at great
prices.

Leam Mone at

hitp Jidell.com/outiet

For guesfions and commeants
@ StefanieAtDell

gy

b= Find cther Dell twittter pages

hitp fidell.com/twitter

Find us on Facebook
hittp Jiacebook comidelloutlet

ol DellOutlet

Qutlet

& Fallow =8t

15% off any Dell Outlet Desktop!
Enter code at checkout:
ATVZ3ILJC/P8RDP. Only at
http://bit.ly/8aedvg exp 1/29

15% off any Dell Outlet Laptop! Enter code at checkout:
MAGPFKFIJLEMBYY. Only at hitpl /it y/Bnkavh exp 1729

Coupons coming! Limit 2/custmer. Each exp. 1/29 or after the first
1,000 uses whichewer is first. Online only. Coupon reguired at
checkout.

@armimokenja It is for the WINT upgrade program. See if you
qualify, Win7 Eligibility - https:/Awin7 dell.com/Eligibility. aspx

Hame Dell Qutlet

Location For LISA customers
Web http:iDell.comid...

Bio Refurbished Del™
computers, electranics.
Giuestionfcomment? Contact
Stefanie Melson at
stefanieatDell. More Dell
Twitter accounts at

wnaey Dell comiTwitter

25 1,583,240 2,194
followving  followers listed
Tweets 166
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Direct Sales

Dell Outlet

Outlet

Dell Outlet U.S
sells certified

refurbished,
scratch & dent
and previously
ordered new Dell
Products at great
prices.

Leam Mone at

hitp Jidell.com/outiet

For guesfions and commeants
@ StefanieAtDell

Find cther Dedl twittter pages
hitp fidell.com/twitter

Find us on Facebook
hittp Jiacebook comidelloutlet

ol DellOutlet

Qutlet

8 Follow Listz =

LY

$2 Million in
Incremental sales

— P T

15% off any Dell Outlet Laptop! Enter code at checkout:
MAGPFKFIJLEMBYY. Only at hitpl /it y/Bnkavh exp 1729

Coupons coming! Limit 2/custmer. Each exp. 1/29 or after the first
1,000 uses whichewer is first. Online only. Coupon reguired at
checkout.

@armimokenja It is for the WINT upgrade program. See if you
qualify, Win7 Eligibility - https:/Awin7 dell.com/Eligibility. aspx

Hame Dell Qutlet

Location For LISA customers
Web http:iDell.comid...

Bio Refurbished Del™
computers, electranics.
Giuestionfcomment? Contact
Stefanie Melson at
stefanieatDell. More Dell
Twitter accounts at

wnaey Dell comiTwitter

25 1,583,240 2,194
followving  followers listed
Tweets 166
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Customer Relations

CITIES SERVED: 68

DAILY DEPARTURES: 3,100+
HEADOUARTERS: Dallas, Texas
EMPLOYEES: 35,000+

CONMECT WITH SWA ELSEWHERE:

&1 Official Homepage
southwest.com

<1 Company Blog
blogsouthwest.com

&1 Social Networking Sites

facebook |

Flickr
Linked [T},

Youl[T5)

MOST RECENT RECOGNITIONS:

¢ “Most Admired Airline™
~FORTUNE magazine, 2008

¢ “Best Airfare Prices”
= SmarterTravel, 2008

&1 “Friendliest Airline”
=TIME.com, 2008

&) “Best Overall LS. Airline™
=Frast & Suifivan, 2008

&1 “Best Domestic Airline”
= Travel Weekly, 2007

*& Fallowr = Lists ™

Congrats to @aggiedrew04 - one of
our Flight Attendants selected to star
in the latest round of SWA ads! Grab
your stage makeup, it's on!

@RvetGallery I'm not sure of what situation you are referring to,
but please DM me if wou need assistance.

@wWhitneyE oh snap a picture please! #5LC

Hey #L5A & #I5P travelers - check southwest.com for flight status.

Weather and ATC delays causing some cxl'd flights. #MNYC
#Southmest

Did wou know today is Mational FUN at Work Day? | have the silly
string on ey backpack to prove it http:twitpic . comszpofs

-

Hame Southwest Airlines
Location Dallas, Texas
Wehb hitpisanne. s outhn..

Bio The LY Airlinel Airplanes
canttype so @ChristiDay and
i@Brandy_King are piloting the
Twitterversel

9,039 1026497 34N

fallowwing  followwers lizted

Tweets 239
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Company News

verizon

For customer service
@VerizonSupport @VZWSuppart

To keep up on FiOS
vernzon.com/athomehblog

For tips & insight on FiOS TV
@FIOSTV

To learn more about jobs at VZ
@VerizonCareers

For Verizon deals, products
@VZIWOffers @vZOffers

8 Alberto Canal
¥ 2 AAC | Corp Reputation
| John Czwartacki
e MCZ | Verizon
Deidre Hart
ADH | TV Apps

[ Bobbi Henson

— Verizon

veriyon

*& Followy iE Lists *

Pittsburgh Man Wins a ‘Mancave
Makeover from Verizon FiOS:
http://bit.ly/ 7 rsdw8

WErzon FoundationM/erizon employee support of Haiti relief efforts
tops 1 million in money pledged. hitp:ADit yErG OBk

PavingMiewing bills, adjusting your services, etc. -- all made easy
wi the hy Werizon portal. Sign up free here: hitp Soit wSHORCRE *BK

#aMBs FREE wehinar this Wed at 2 p.m. EST @smallbiztrends
(Anita Carmpbell) discuss ways to secure credit. hitpedbit e Cgos
=

RT @mashable What the Web of Tomorrow Will Look Like: 4 Big
Trends to Watch hitp/bit h/SwPJIG]

\—

verizon

MHame ‘Yerizan
Location HG
Weh hitpoihaanssn verizo. .

difference. Welcorne!

394 5300 338

followeing  followwers  listed

Tweets

Bio Official Tweets fram a few
Yerizon waices. It's the network
yau live on that makes all the

1.740
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Requesting Feedback

| MyStarbucksidea

Al ¥ |

*& Followe Elistzer ¥

@emiglio ¥es| check out the blog we

Eoste { last week:
ttp://bit. ly/8LxJmM

@Starbuckslobs - now on Twitter! http: /it by 7jviHx Name My Starbucks Idea

Location Seattle, s

Webh hitp s mystar. .
@Gyldenege We agree! You receive a $.10 discount when you Bio MyStarbucksldea Tweets
bring your own mug. frorm Anal

10,589 11,078 324
followwing  followeers  listed
A blog about how we are putting one of the top all-time ideas on
MyStarbucksidea in action- Recycling. http: it /B mbd LI L

Here are & lunch options for <400 calories. | had the Chicken Santa
- Fe for lunch yesterday and will do the same today
Www.starbucks.com hittp: /it ly/6DS 3NN
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Growing Your Followers

You should put as much time into building your
followers as you do distributing content.
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Growing Your Followers

» Automated follow tools

e Email |
* Promote heavily on your website & %"
homepage

 Run contests to drive users to social
media channels

CrUbibso . & Jjune7, 2010

e Submit yourself to Twitter directories

e Promote In traditional media
(newspaper, TV, radio, PR)

* ok BRING THE FIFA WORLD cup™

1IRSNCCERS T TO THE LTINITED STATES
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Effective Messaging

Be brief, be brilliant and be gone.
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Effective Messaging

e Be short and to the point

e Link users to more Iinfo

e YOur messaging is creating your social brand
e Frequency of posting depends on audience
*“Top 10” lists & how to’s are popular

e You have only a second to get their attention

Which one of these five heart smart 6 Ways to Fight Fat:

foods is your favorite? Check it out: htto: / /bit.1v/4znlOFE
http://bit.ly/80EMD?7 p://bitly/4znlQ
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Messaging Tips & Tricks

* Make your organization seem human.
» Ask questions & promote interaction.

 Have more than one person posting. Different styles can keep your
content interesting.

o If you don’t have anything to say about yourself, talk about the industry
In general or even others in the space.

* Provide insight into your organization. Participants are curious.

» Take one-on-one discussions private after the initial contact.

» Always keep in mind that everything you post is on permanent record.
* Don’t force a post. If you don’t have anything to say right now, skip it.

» Beware of bragging too much or being overly defensive to criticism.
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Using 3rd Party Tools

e Automating listening
 URL shortening
e Scheduled posting

e Lead generation & competitive research
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Twitter Tools — Automated Listening

Desktop application for
managing searches & tweets

e Save Searches

« Organize conversations
 Manage mult. accounts
 Follow lists

e Access on the go

s Sy By giimguts o+ [ et e it = [0t bert s . e
ofaf=Y=]a)- [=Jofa]-f=]a)- oEREBEDe oEReEnn

e Free
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Twitter Tools — URL Shortening

Shorten Iong U RLS ' W H.J, Shorten, share, and track your tlinks
to help with
character limits

Enter your long link or file here:

Share aFile 1 EShare on Twitter

* Allows you to add
tracking tags

Histary 23,383 Clicks This Week. See Your Bit.ly Click Summary 1-15 Mext Page

e Protects URLS compress thatpddress
when shared

e Free services

Cescription Instructions Technical Contact

|  Compress That Address! |
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Twitter Tools — Scheduled Posting

Schedule posts &
monitoring digests

* “Plan, set, forget”

« Keyword alerts

e Auto DM’s on Follow
 Follow/Unfollow rules
e Dual post to FB

e Free

SOCIA @o PH

Boost Your Productivity

Shorten URLs

Update Text: [ i

0 characters enkered,

Save As Draft: [ save this update text as a draft that can be reused later,

Publish When: 1 publish rlght naws (wil be published W|th|n B0 seconds)
O publish | | hUUF(SD " | from now
Cr publish at thls exact time:
[01/21/2010 04:33 pm @

rrrfdd ey R amyprn - Change your date format
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Twitter Tools — Lead Generation

-
Curated collection e s e R T

of Twitter lists

The best Twitter people search:

LiStoriouS team sports list Search

Search For Lists

Search for Lists | People

. team sports list

® FOl IOWI n g Tags: =zports teams medis {1 web socizimedia football rughy

» Grouping

Y Discove ri n g T"JE C=finitive Epurts_List.:_

T2 people: ... CoschUrbankeysr, Hasheem Thabest, SEC Sports, dsrren rowvell, © ... Or So, USA TODAY
Sports, USA Basketbsll, Brian ... Times Sports Mews, jzson mointyrs, Maceabi Haifa Team

e Free

Rughy Teams

A definitive list of all rugby clubs and teams on Twitter

Cuwrated by Rugby Masters 10s

128 p=ople: Lions Rugby Team, England rugby wnicn, BEBC Irish Rugby news, Irish Rugby, Welsh
Fugby Union, Sowth African Rugby, USA Sevens Rugby, Munster Rughy, Lions Rugby Towr, ...

FS TEAM
Professionals on Twitter you can follow the list and follow BLADDHA

sh Winfray, E! Online, Denise Richards, Serens Williams, Alicia Kays, Plnk, Whyclef

ET= 105 & Park, UM Refuges Agency, Bill Gates, Kendra Wilkinzon
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Measuring Success Through Analytics

* Unlike Facebook, no real analytics in Twitter
« A few 3" party tools available
e Base stats:

* Followers

* Clicks

 Internal tracking links via URL shorteners

@ctn‘ve NETWORK



Twitter Tools — Analytics

Track user link
popularity and
account growth

e Measure

e Benchmark

e Report

* Analyze

e Custom links

TWITTERCSUNTER ... costier

Lastweek Lastmonth  Last3 months

444444
222222
222222
222222

000000

Tweet this comparison Tweet @activenetwork Update stats now &
Gl J. Shorten, share, and track your links Home Tools Pro EBloa

Enter your long link or file here:

Sharten

Share a File 1 & Share on Twitter

History 23,383 Clicks This Week. See Your Bit Iy Click Summary 1-15Mext Page
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Questions

If you have additional questions, please Email them to:
eMarketing@ActiveNetwork.com
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mailto:eMarketing@ActiveNetwork.com

Thank you for attending

For more information about Online Registration & League Management
software please contact us at ACtiveSports@ActiveNetwork.com

activesports

part of @ctivenfrwonx

10182 Telesis Court, Suite 300
San Diego, CA 92121
888.543.7223

www.ActiveSports.com
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